
 

 



 

 

 The National Land Agency (NLA) has the mission to ensure that Jamaica has: 

 
⇒ An efficient and transparent land titling system which guarantees security of      
  tenure 
 
⇒  A National Land Valuation database which supports equitable property taxation 
 
⇒ Optimal use of  Government-owned lands 
 
⇒ A basic infrastructure on which to build a modern  spatial information system    
 designed to support  sustainable development. 

MISSION   

The National Land Agency will be a proactive and client-focused organisation,        

committed to providing an easily accessible, integrated spatial information service by a 

highly trained and motivated staff in a supportive environment. 

VISION 
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June 21, 2006 
 
Honourable Dean Peart 
Minister of Land and the Environment 
16A Half-Way-Tree Road 
Kingston  10 
 
 
Dear Minister, 
 
In accordance with the requirements contained in Section 15(3) of the Executive Agencies Act and  
Section 13.1 of the Financial Instructions to Executive Agencies, I hereby present the Annual Report of the 
National Land Agency for the Financial Year 2005/06. 
 
The Report contains a copy of the Agency’s audited Financial Statements for the year.   
 
 
 
Yours sincerely, 
 

 
 
 
 

Elizabeth Stair 
Chief Executive Officer/Commissioner of Lands 

Letter to the Minister 
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The National Land Agency under its theme “One 

Agency One Goal,  is continuing to make great strides 

in achieving greater levels of efficiency, ensuring     

improved security of all transactions and reduced    

operational costs resulting from computerization of 

most services. 

 

Two new services were introduced this year in an effort 

to enhance the process of fair and transparent         

distribution of land to those least likely to afford such 

service.  The introduction of a probate Unit is in       

response to the urgent need to ensure security of     

tenure and in fulfillment of the Agency’s and by        

extension the government’s commitment to deliver   

Certificates of Title to Land Settlement beneficiaries.  

This unit assists in administering the estate of          

deceased persons who are allottees of Government 

Land Settlement Schemes.  Rationalization of land  

titles and property rights will not only provide a number 

of persons legal rights to lands but will also enable 

Minister’s Message 
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them to use these titles as a means of security          

collateral, both for domestic and business pursuits. 

 

The newly introduced interactive electronic forms,    

another innovative move, allows for 12 types of     

transactions relating to titling application to be done 

online.  This has resulted in drastically reducing the 

turn around time for these transactions, and ultimately 

leads to   increases in the revenue generated. 

 

Administration and distribution of Crown Lands have 

sometimes led to controversial deliberations.   Efforts 

have been made in balancing of varying views through 

Consultations with Committees, Advisory Board and 

the Attorney General.  The Ministry and the Agency, in 

particular, will endeavour to increasingly seek          

information and expertise to better inform policy and 

programme development such as land titling and public 

access to land. 

 

The National Land Agency continues to play an integral 

part in the Government’s commitment to achieving  

sustained development that will improve quality and 

timely delivery of services, enhance finance and      

financial management, and speed up the issuing of 

titles that will empower people to improve their        

economic well-being. 

 

The Ministry looks forward to continue working with the 

NLA in the years to come. 

 

 

Minister Dean Peart 

 

Honourable Dean Peart 
Minister of Land and Environment 
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percent of Certificates of Titles (with plan) were     

completed in 30 days in comparison to 65 percent 

completed in 30 days in the previous year.  This     

performance was however 5 percent below the target 

of 80 percent completion within 30 days. 

 

In response to customer feedback, the Agency       

introduced two new services; a Probate Unit and the 

establishment of Interactive Electronic Forms (used by 

Land Titles customers) on our website.  

 

Probate Unit  

A Pilot Project was launched in November 2005 to 

administer the estate of deceased persons who had 

been allotted land under the Government’s Land    

Settlement Scheme, in which they were given 25 

years to pay for the land.  Some of the allottees,    

however, have died before the titles were issued and 

as such the lands cannot be transferred to their    

beneficiaries. 

 

Interactive Electronic Forms 

Interactive Electronic Forms for twelve (12) types of 

transactions on existing titles were made available on 

our website, www.nla.gov.jm.  The forms were        

introduced to simplify the preparation and lodgement 

of documents at the Land Titles Division with a view to 

reducing the turnaround time and the incidence of 

“bounced” or “rejected” documents. 

The Agency made headway in achieving targets as 

the benefits of the recently installed electronic   

processing of operations at the Land Titles Division 

were realised.  For example, the target of          

completing 80 percent of “Memorandum Matters”, 

or dealings in existing titles, within 15 days was   

exceeded as performance was 92 percent        

completed in 15 days.  While the number of        

endorsements completed on land titles was 86,880, 

which although below the target of 100,000,       

represented all requests that were received. 

 

There was improvement in the preparation of new 

Certificates of Titles with and without plans as 75 

Mrs. Elizabeth Stair 
Chief Executive Officer 

Chief Executive Officer’s Report 
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With regard to valuation services, performance    

exceeded the target in two areas; the preparation of 

certificates for sub-division approval and         

amendments to the Valuation Roll.  Ninety-eight (98) 

percent of all certificates for application for           

sub-division approval were completed in 6 days.  The 

target was 85 percent completion within in 6 days.  

Fifty-two thousand, five hundred and twenty-nine 

(52,529) amendments were done to the Valuation 

Roll, exceeding the target of 35,000. 

 

As the Valuer of government properties, 51 percent 

of Valuations requested were completed in 30 days, 

below the targeted 85 percent completion within 30 

days.  However, 551 Valuations were completed in 

the year considerably more than the 200 normally 

done/targeted. 

 

Surveying services were completed within target   

except for those indicators that required resources 

that were unavailable.  The turnaround time of 80 

percent completion within 40 days to check Survey 

Plans for Commissioned Land Surveyors was met.  

The targeted establishment of 2,000 Control Marks in 

the National Geodetic Database was exceeded as 

2,139 marks were established.  The number of   

Horizontal Control Marks established was 112,     

exceeding the targeted 100.  Also, 204 Control 

Marks were checked, exceeding the targeted 60.  

However, the number of parcels of land surveyed 

was only 350, failing the target of 650 due to    

insufficient funds to conduct surveys. 

 

The indicators on the management of Crown Land 

were met except for the number of duplicate    

Certificates of Title prepared in the name of the 

Commissioner of Lands as only 1,024 were      

prepared out of a target of 2,000.  The Probate 

Unit was developed in an attempt to meet this   

target.   

 

Other Key Performance Indicators such as the 

turnaround time to prepare Notices of Allotment for 

properties approved and deposits collected and 

the preparation of Sale/Lease Agreements for  

execution by the parties after Ministerial approval 

were exceeded. 

 

Recognizing that the achievement of targets was 

not possible without skilled and motivated staff, 

the Agency trained 304 staff members who       

received at least 8 hours of training in areas    

ranging from general management to specific 

technical matters. 

 

Courses in the management category included 

Capacity Building, Supervisory Management,    

Project Management, Public Sector Management, 

Public Speaking and Secretarial and Auditing. 

Chief Executive Officer’s Report 
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In the technical areas, officers participated in overseas 

courses at Ordinance Survey in the UK and              

Hydrographic Survey for the production of Nautical 

Charts.   Attendances at International Professional  

Conferences in Valuation and Law and Accountability 

for Real Property Rights were also part of the training 

exercise. 

 

There was participation in courses arranged by our 

stakeholders such as the Bar Association of Jamaica, 

as well as training in GIS and ARC-View, the software 

used in GIS. 

 

Significant attention was also given to internal training 

on the products and services offered by the Agency.   

As a result staff members were better informed and 

able to provide information to the public on the roles 

and functions of the Agency.  This gave them a fuller 

appreciation as to how their specific job functions fit into 

the Agency’s delivery of service. 

 

Revenue earned by the Land Titles, Land Valuation and   

Surveys & Mapping Divisions exceeded the targeted $420 

million as $468.4 million was earned.  Expenditure was 

$612.9 million, in comparison to a target of $639 million. The 

actual revenue to actual expense ratio was 76 percent,     

exceeding the target of 65 percent. 

 

 

The Agency’s Public Relations activities included            

participation in a number of activities in communities to   

promote the work of the Agency, such as, a town meeting 

to mark Portmore Week and a joint forum with NHT in   

Junction, St. Elizabeth. 

 

Our staff continued on the road to excellence as we 

won the “Best Booth” competition at the Annual   

Geographic Information System (GIS) Day Exhibition.   

While our football team won the Jamaica Civil Service 

Association’s football competition and one of our   

secretaries won the “Secretaries and English       

category” of the Public Sector Brain Games. 

 

I wish to express sincere appreciation to the staff who 

has worked assiduously to meet our targets, to our 

customers who provide continuous feedback on the 

quality of our service and our former Minister, the 

Hon. Dean Peart for his guidance and support. 

 

 

 

 

 

Elizabeth Stair 

Chief Executive Officer 

 

   

Chief Executive Officer’s Report 
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The NLA  is committed to meeting the following strategic objectives: 
 
 
1.  To improve quality and ensure timely delivery of services. 
 
2.  To establish an efficient, transparent and coherent policy for     

 the management of Crown lands. 
 
3.  To become a client-focused organisation, through on-going  
 consultation with stakeholders (Marketing and Public  
 Education). 
 
4.  To build a strong organisation with a highly qualified and  
 motivated staff in a supportive environment. 
 
5.  To improve Finance and Financial Management  
 
 
Each strategic objective contains Key Performance Indicators (KPIs) as stated on                 
the following pages. 
 

Strategic Objectives 



 

 

KPI 1.  Turnaround time for Registration of Memorandum  
  Transactions 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The turnaround time for registration of Memorandum Transactions was 92 percent within 15 

days. This was an improvement of 12 percent above the performance for the previous year of 

80 percent each. 
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Objective 1:  To improve quality and ensure timely delivery 
           of services (customer service) 

KEY PERFORMANCE INDICATORS (KPIs) 

Graph 1 Turnaround Time for Registration of Memoran dum Transactions 
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KPI  2.  Number of Memorandum Endorsements Completed 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The number of Endorsements completed was 86,880.  Although below the target of 100,000, this 

represents all requests received for the year.  The number completed for 2004-5 was 90,424. 

 
 

KPI  3.  Turnaround Time to Check Plans for Commissioned Land          
Surveyors  
 
 
  
 
 
 
 
 
 
 
 
 
 
 

 

The targeted 75 percent in 40 days to check plans for Commissioned Land Surveyors was exceeded 

as 76  percent were done within the target time.  Fifty-three (53) percent were completed within 

35 days for  2004-5. 
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Graph 2. Number of Memorandum Endorsement Completed  
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Graph 3. Turnaround Time to Check Plans for Commiss ioned Land Surveyor 
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KPI 4.   Turnaround Time to Prepare Certificates of Title with Plans  
 
  

The turnaround time to prepare Certificates of Title with plans was 75 percent within 30 days.       

Although 5 percent below target, this represents an improvement over the previous year’s 65 percent.  

The target was not met primarily due to low performance over a three month period. 

 
 
 
 
 
 
 

KPI 5.   Turnaround time to Prepare Certificates of Titles without Plans 
  

The targeted turnaround time of 80 percent within 20 days, for the preparation of Certificates of Title 

without plans was not met as the actual performance was 73 percent.  This was an improvement over 

the 49 percent performance for 2004-5. The target was not met primarily due to low performance 

over a three month period. 

 

 

Graph 5. Turnaround Time to Issue New Certificates of Title 
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The turnaround time to complete valuations within 30 days was 51 percent, below the target of 85 percent.  

This was due largely to a significant increase in the number of valuations, as 551 valuations were done, al-

most three times the average of 200 normally done per annum.  In 2004-5, 71 percent was completed within 

30 days. 

 

KPI 7.  Turnaround Time to Prepare Certificates for Subdivision Approval 

 

 

 

 

 

 

 

 

 
 

Almost all certificates for application for subdivision approval were done within 6 days, as the performance 

was 98 percent almost matching that of the previous year’s 97 percent.  This surpassed the target of 85 per-

cent within 6 days. 
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Graph 6. Turnaround Time to Complete Valuations 

KPI 6.  Turnaround Time to Complete Valuations 
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Graph 7. Turnaround Time to Prepare Certificates fo r application for  
   Subdivision Approval 
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KPI 8.  Number of Amendments to the Valuation Roll 

 

 

 
 
 

 
 
 
 
 
 
 
 
 
KPI 9.  Number of Horizontal Control Marks established per Year  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

A total of 52,529 amendments were made to the Valuation Roll, a decrease of 3 percent over the 

54,411 completed in the previous year, 2004-5.  However, this was once again significantly above the 

target of 35,000. 

 

 

 

 
 

 

Graph 8. Number of Amendments to Valuation Roll 
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Graph 9. Number of Horizontal Control Marks Establi shed Per Year 
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KPI 10. Number of Control Marks established in National Grid Geodetic 
  Database  
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

Two thousand, one hundred and thirty-nine (2139) Control Marks were established in the National Grid 

Geodetic Database, surpassing the target by 7 percent.  This also represents an improvement over the 

previous year 2004-5 by 32 percent,  when 1,618 Control Marks were established. 

 

KPI 11.      Number of Control Marks checked per year  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The targeted number of Control Marks to be checked—60, was exceeded by 240 percent, as 204 were 

checked for the year.  The number checked for 2004-5 was 145. 
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Graph 10. Number of Control Marks Established in Na tional Grid  
     Geodetic Database 
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Graph 11. Number of Control Marks Checked Per Year 



 

 

Graph 10 

15  Nat ional  Land Agency Annual  Repor t  2005-2006 

 

 

 

 

 

KPI 1.  Number of duplicate Certificates of Title prepared in the name of 
    the Commissioner of Lands 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The number of duplicate Certificates of Title prepared in the name of the Commissioner of Lands fell below 

the target by 49 percent, as only 1024 were prepared.  This was due to a number of challenges faced, such as 

death of Allottees and beneficiaries not having the requisite papers to deal with the estate.  To address 

these, a Probate Unit was established in November 2005, specifically to deal with land settlement matters. 
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Graph 12. Duplicate Certificates of Title Prepared in the Name of the 
                 Commissioner of Lands 

Objective 2:  To establish an efficient and coherent policy for 
    the management of Crown Lands 
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Graph 12:  Number of training courses by source of funding 

 

 

 

 

  
 

   

The number of 

Horizontal Control 

Marks established 

for the year was 

146, 30 percent 

more than the 112 

established in 

2004-5 and 46 per-

cent above the target of 100. 

    
 

 

 

KPI 2:   Number of Parcels Surveyed  

 

 

 
 
 
 
 
 
 
 
 

 

The number of 

par- cels surveyed 

fell below the target 

of 650, as only 350 were done for the year.  This was also a decrease over 2004-5 when 554 were done.  

The underperformance was primarily due to insufficient resources to conduct surveys. 
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Graph 13. Number of Parcels Surveyed 
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Graph 14. Turnaround Time to Prepare Notices of All otment 
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KPI 4:   Turnaround Time to prepare sale/lease agreements for  
     execution by parties after Ministerial approval 

 
 

 

 

 

 

 

 

 

 

 

 
 

The targeted turnaround time to prepare sale/lease agreements for execution by parties after Ministe-

rial approval was missed by 2 percent, as 83 percent were prepared within 10 days instead of 85 per-

cent in 10 days.  In 2004-5, 47 percent were prepared within 5 days. 

 

 

 

KPI 1:    Number of New Services Implemented 

Two new services were implemented during the year 2005-6.  They included a Probate Unit in the Cor-

porate Legal Services Division and the establishment of interactive forms for persons using the services 

in the Land Titles Division. 

 

The Probate Unit was established in November 2005 to assist beneficiaries of land settlement allottees 

to obtain duplicate Certificates of Title.  The Interactive forms established are available on our website 

and allow customers to fill in the form online while providing vital guidelines to assist them. 

.  

Graph 15. Turnaround Time to Prepare Sale/Lease Agr eements for Execution by         
      the Parties after Ministerial Approval 

Objective 3: To become a client focused organization,   
    through on-going consultation with stakeholders 
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Graph 12:  Number of training courses by source of funding 

 

 

KPI 1. Number of Staff Receiving Minimum Training Hours 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A total of 304 staff members or 60 percent, received a minimum of 8 hours training. This surpassed the 

target of 50 percent and also shows an improvement over the period 2004-5, when the performance was 

54 percent. 

 

 

 

 

 

 

Objective 4: To build a strong organization with a highly  
    qualified and motivated staff in a supportive 
    environment 
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Graph 16.  Staff Receiving a Minimum of 8 Hours Tra ining 
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Graph 12:  Number of training courses by source of funding 

KPI 1:   Ratio of Actual Revenue to Actual Expenditure.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The agency earned revenue at a ratio of 76 percent to actual expenditure.  This surpassed the target of 65 per-

cent.  The revenue to expenditure ratio for 2004-5 was 61 percent.  Actual Revenue for 2005-6 was $468 million 

(including collections from Land Titles,  Land Valuation and Surveys and Mapping Divisions and excluding Estate 

Management Division).  This was an increase over collections for the previous year 2004-5, by $80 million.  Ex-

penditure for 2005-6 was $613 million.   

 

Collections for Estate Management Division in 2005-6 were $167 million which were paid over to the Consoli-

dated Fund.  This was an increase of 122 percent over the collections for 2004-5 of $75.3 million. 

 

KPI 2 .Number of One-Stop-Shops in place 

 

The target of establishing a “one-stop-shop” in the regional office was not met as the project got off to a late 

start. 

Graph 17. Revenue and Expenditure 

Objective 5: To improve the quality of Finance and Financial Management 
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In November 2005, the Corporate Legal Services Division of the Agency 

launched a pilot project in Golden Valley, St. Thomas,  with a view to 

administering  the estates of deceased persons who had been allotted 

land under the Government's Land Settlement Scheme.   

Land Settlement Schemes were started in the post-independence era as 

a means of redistributing land to those without property.  

 

Persons who have entered into land settlement agreements with the 

Commissioner of Lands are called Allottees. Most land settlement 

agreements give the allottees 25 years to pay, at the end of which the 

Government, through the Commissioner of Lands, would issue a regis-

tered title.  

 

However, with the passage of time, many allottees have died before 

the titles are issued and the land cannot be transferred to their benefi-

ciaries, as they have been unable to obtain Probate or Letters of Ad-

ministration.  As a result, these persons are unable to access loans and 

other benefits that flow from land ownership. 

 

There are approximately 3,000 titles ready to be issued, but without 

Letters of Administration or Probate for the estate of the deceased, the 

Commissioner of Lands is unable to issue a title in the name of the 

beneficiaries.  

 

Beneficiaries are still encouraged to seek the assistance of private At-

torneys or the Administrator General’s Department (in appropriate 

cases) in obtaining Probate or Letters of Administration.  Where there 

are no beneficiaries the administering of estates of deceased allottees 

must be referred to the Administrator General’s Department. 

Probate Unit For Land Settlements Schemes 
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In continuing to improve its service to its           
customers, the NLA made available online,      
electronic forms for certain land transactions at 
the Land Titles Division. The forms are interactive 
as they guide the applicant to complete each     
section. The forms however must be printed and 
signed before submitting to the Agency for      
processing. 
 
They were specifically designed to simplify the   
format of preparing and lodging documents at the 
Land Titles Division with a view to reducing the 
processing time, as well as to reduce the rejection 
rate (bounced documents).   

 

To access the forms, customers must log on to the 
Agency’s website at www.nla.gov.jm  and must 

have Adobe Acrobat Reader version 5.0 or above. 

 

The transactions for which the online forms are 
available include: 
 
 
 

 

1. Discharge of a Mortgage 

 

2. Caveat of Registration of any Change in the 

Proprietorship of any Dealing 

 

3. Application where Duplicate Title is Lost  or 

Destroyed 

 

4. Application to Surrender Title  

 

5. Transfer of Land 

 

6. Transfer of Part of Land 

 

7. Surrender under Section 79 

 

8. Withdrawal of Caveat 

 

9. Transfer of Land Under Power of Attorney 

 

10.  Application to Note Marriage 

INTERACTIVE ELECTRONIC FORMS 

A sample of the electronic form for transferring land that is available online. It is displaying 
a pop-up box explaining what is a folio number and where it is located. 
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Milton Saunders and Ranford Campbell, Geographic Information  System 
Day 

The National Land Agency does not only excel in 

work but also in extra curricula activities.  

2005/2006 was indeed NLA’s Year. The Agency 

won the Best Booth Competition at the annual 

Geographical Information Service (GIS) Day Exhi-

bition at UWI, Mona.  The Agency was also the 

winner of the Jamaica Civil Service Association 

(JCSA) Football Competition when they beat 

Correctional Services 1-0 at the Finals on De-

cember 1, 2005. The road to success continued 

when one of its Executive Secretaries, Donna 

Fowler, took first place in the Secretaries and 

English language category of the 2005 Public 

Sector Brain games. 

Mrs. Donna Fowler, Executive Secretary 

Winner, Secretaries and English Language Category, 

2005 Public Sector Brain Games 

Jamaica Civil Service Association (JCSA) Football Competition  
Captain: Mr. Lennox Broderick 

The Road To Excellence 
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MARKETING AND PUBLIC RELATIONS ACTIVITIES 
2005-2006 

The Agency was engaged in several marketing and 

public relations activities during the year, as it 

sought to promote its products and services and 

raise awareness. It hosted booths at the following 

events: 

♦ Town Meeting at Portmore Pines  during     
Portmore Week of Activities 

 

♦ World Town Planning Day Symposium and  

      Exhibition at the Jamaica Conference Centre 

  

♦ GIS Day Exhibition, Montego Bay and Kingston 

 

♦ Old Harbour Development Area Committee  

      Community Expo, Ascot Hall, Old Harbour   

 

♦ The Caribbean Institute of Technology Expo in  

       Montego Bay 
 
♦  RADA Expo at Hope Gardens, Kingston; 
 
♦  Forestry Department Exhibition in Kingston 
  
♦  NLA/NHT Forum in Junction, St Elizabeth.  

 

In addition, the Agency and the National Housing 

Trust (NHT) jointly hosted a public forum in     

Junction, St. Elizabeth to sensitise the citizens of 

St. Elizabeth on the process involved in getting a 

registered title for their land as well as the     

benefits of a contributor to the NHT. It was       

recognised that a number of citizens in               

St.      Elizabeth do not claim NHT benefits because 

they do not have a registered title for their land. 

NLA/NHT Forum in Junction, St Elizabeth.  
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World Town Planning Day at the Jamaica Conference Centre in Kingston 

GIS Day Open Day and Exhibition at UWI, Mona 

The Caribbean Institute of Technology Expo in Montego Bay 
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Business Offices: 
 
Land Valuation Division 
8 Ardenne Road 
Kingston 10 
Tel: (876) 978-2181-7 
Fax (876) 978-7205 
 
Land Titles Division 
93 Hanover Street 
Kingston 
Tel: (876) 922-8535-7 / 8361 / 7565 
Fax: (876) 922-3858 
 
Surveys and Mapping Division 
23 ½ Charles Street 
Kingston 
Tel: 876 922-6630-5 
Fax: (876) 967-1010 
 
Estate Management Division 
20 North Street 
Kingston 
Tel: (876) 967-3879 / 3880 
Fax: (876) 967-5083 
 
Central Regional Office 
Shop G1-G6 
Golf View Shopping Centre 
5 ½ Caledonia Road 
Mandeville, Manchester 
Tel: (876) 962-4261 / 625-6208 
 
Western Regional Office 
3 Federal Avenue 
Montego Bay, St. James 
Tel: (876) 952-5318 / 979-2663 
Fax: (876) 952-1549 

Estate Management Parish Offices: 
 
RADA 
Belfast, Morant Bay 
St. Thomas 
Tel: (876) 982-2234 / 2205 
Fax: (876) 982-1443 
 
RADA 
Frontier 
Port Maria, St. Mary 
Tel: (876) 994-2636 / 2632 
 
RADA 
Haughton Court 
Lucea, Hanover 
Tel: (876) 956-2252 
 
RADA 
Folly Road 
Port Antonio, Portland 
Tel: (876) 993-2763 / 2687 
 
RADA 
Claremont 
St. Ann 
Tel: (876) 972-4216 / 3258 
 
Ministry of Agriculture 
Bodles 
Spanish Town, St. Catherine 
Tel: 983-2281 
 
RADA 
Vanity Fair 
Linstead 
St. Catherine 
Tel: (876) 985-6324-5 

Corporate Office 
8 Ardenne Road 
Kingston 10 
Tel: (876) 978-2181-7 
Fax (876) 978-0021 
 
Website: www.nla.gov.jm 
Email:   asknla@nla.gov.jm 
Hotline: 1-888-991-LAND (5263) 

RADA 
63 Coke Drive 
Santa Cruz 
St. Elizabeth 
Tel: (876) 966-2285 
 
RADA 
Llandilo 
Savanna-la-mar 
Westmoreland 
Tel: (876) 955-2767 / 4446 
 
RADA 
Denbigh 
Clarendon 
Tel: (876) 786-0784 
 
RADA 
Catherine Hall 
Montego Bay, St. James 
Tel: (876) 952-1876 / 1879 
Fax: (876) 971 3251 
 
RADA 
9 Seaboard Street 
Falmouth, Trelawny 
Tel: (876) 954-5601 
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